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ABSTRACT 
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provided. Additionally, the research objectives for the paper are 
listed, and the questionnaire that was used to assess the research 
objectives is provided. The paper addresses the following questions: 
(1) What are the public service value orientations of KPA (Masters in 
Public Administration) and CPM (Certified Public Administration) 
graduates who are currently employed as state administrators? (2) 
What are the professional behavioral dimensions of these 
administrators? (3) What are the orientations of these administrators 
toward public Administration education? and (4) Do administrators 
with KPA/CPK education si^jnif icantly differ from state administrators 
without compatible training/education? Results of the analyses are 
reported under the following headings: Value Orientations of MPA and 
CPM Graduates? Professional Behavioral Attributes among MPA and CPK 
Graduates; Public Administration Professionalism among MPA and CPM 
Graduates; and the Differences t^tween the General sample, MPAr ancJ 
CPM Graduates* Contains 21 tables and 105 references • (GLR) 
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BEST COFY AVAILABLE 



INTRODUCTION 



In a recent working paper Professor Siegrun Fox's analysis (Fox, 1991) suggests that the term "Pro- 
fessionalism" has acquired different meaning over the years. Daniel and Rose (Daniel and Rose, 
1991) have identified several empirical studies by the other scholars who have empirically analyzed 
public service professionalism among the public administrators. Mobai^tra (Mobapatra eL aL, 1S^9) 
found evidence that supports a theoretical model of public administrator professional sodalizalion. 
This model suggests (see figure 1) that academic and training programs for pre-servioe and in-servic 
public managers should have a measurable afifect on attitudes, values and behavior. 

The purpose of this working paper is to present a preliminaiy analysis of public serlce professional- 
ism among state public admintetrators in mai^ states on the basts of data already produced by an on- 
going survey research project KWhm com^&ed^ data will have beat coUtxtedfitm all states and 
Puerto Rico). The study is producing a body of empirical evidence about sheeted dimotsioos of 
public service professionatem- A review of empirical literature about professional education and 
training programs in the other fields sncfa as medicine, law, dentistry, managranent, librarianship, 
priests, accountancy education, nursing, military, sodal work, and other fields suggests the efforts of 
social scientists to measure professionalism by analyzing the value orientations and behavioral charac- 
teristics of these professionals (Cbhen, 1981; Coombs, 1986; Erlangcr. 1977; Janowitz, 1964; Kamni- 
kar, 1990; Klcinmna, 1984; Roth, 1989; Ward, 1980) to be of significant value. So, in this sense out 
approach to the study of professionalism is consistent with the work of these social scientists who are 
seeking to understand the attitudinal and beiiavioral attributes of professionals. 



n 

THEORY 

The theoretical foundation of this paper emphasizes value orientations and behavioral characteristics 
of public administration profe^ionals. Shown in table 1 below are some specific indicators that this 
study has used to measure the dimensions of public service professionalism. This study assumes that 
value orienlaiions and behavioral characteristics of these public administrators provide a compre- 
hensive view of public service professionalism dimensions. This view is particularly significant in light 
of the faci that the schools of public administration aim at producing public service professionals hav- 
ing a body of knowledge about public management, a set of managerial skills nc^ed to perform 
managerial tasks and a set of public service values appropriate for those serving the clientele of public 
agencies. Given this general claim about the outcomes of professional schools of public administration 
and state supported ccnified management programs we might ask a central question: To what extent 
do (•ntdtiate!! of Public Administration programs who are employed In state governments, reflect these 
value orientations and lieliavlonil characteristics? This key question provides the basis of this empi- 
rical study. 



Figure 1 



A Conceptualization of Research Variables Influencing Public Service Values of Stale 
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DATA SOURCE 

This onging naiional survey research project has provided the data base from this empirical study, 
and is supported by a three year grant for the National Science Foundation {R119(m563). Random 
samples were selected from lists provided by various state supported CPM programs, MPA degree 
granting univcrsiiics, and several stales. Additional general state samples were selected from the 
State Exccuiivc Directory published by Carroll Publishing Company. The data collection phase is still 
being conducted. As of this writing 1.1C9 usable self-adminUtratcd questionnaires h..ve been re- 
turned. 

Tabic 2 below presents the profile of the present sample. The profile will most likely change as addi- 
tional questionnaires are received since the general samples arc the last to be surveyed. 
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Table 2 
Sample Profile 



Fmi. Percent Percent Percent 



MALE 

FEMALE 

MISSING 

Toial 



GENDER 

669 6<U 
376 33.9 
64 S.8 

1109 100.0 



64X) 64.0 

36.0 im 

100.0 



EniNlCITY 



WHITE 

africanaM^ican 
hispanic 

native american 
asian/pacific isl 

OTHER 
MISSING 

Toial 



961 
$4 
25 
7 
14 

2 
46 



96.7 
AS 
23 

.6 
13 

2 
4.1 



J0.4 
5.1 
14 

.7 
13 

2 



1109 loao loao 



TYPE WORK UNIT 

DATA/PAPER 367 331 

PEOPLE SERVICE «33 57.1 

MACHINE/PROD. 43 3.9 

MISSING 66 M 

Total 1109 100.0 



JOB CATECORY 



ADMNjI'ROF 

CLERICAL ETC 

SUPERVreORY. ETC 

SERVICE, ETC 

LAW ENFORCEMENT 

MISSING 

Tol«l 



NATURE OF APPOINTMENT 



9a4 
9SS 

98L5 
99J 

loao 



35.2 352 

60.7 95.9 

4.1 loao 
mo 



740 


66.7 


70 


m2 


43 


3.9 


4.1 


743 


165 


14.9 


15.7 


g9.9 


16 


1.4 


IJ 


913 


90 


&1 


8J 


loao 


55 


5.0 






1109 


100.0 


loao 





ELECTED 0FFICL\L 6 


.5 


.6 


j6 


POLITICAL APPNT. 121 


10.9 


U 


\2\ 


MERIT SYSTEM 785 


IQA 


74.7 


8d8 


OTHER 


139 


1Z5 




loao 


MISSIMG 


58 


5.2 






Tola! 


1109 


100,0 


100.0 






YEARS OF EDUCATION 






10-14 YR:. 


98 


8.8 


93 


93 


15-19 YRS 


825 


74.4 


78.1 


87.4 


20-24 YRS 


129 


11.6 


12.2 


99.6 


25-30 YRS 


4 


A 


.4 


loao 


MISSING 


53 


48 


• • 




Total 


1109 


loo.o 


100.0 






YEARS OF PDBUC SERVICE 




< 1 -4 YRS 


82 


7.4 


7.7 


7.7 


5 9 YRS 


139 


12.5 


n.\ 


20.8 


10 14 YRS 


245 


22.1 




43ii 


15-19 YRS 


254 


22.9 


n.9 


67,7 


20-24 YRS 


187 


169 


17.6 


852 


25-29 YRS 


78 


7.0 


7J» 


926 


30-34 YRS 


44 


4,0 


4.1 


96.7 


35-39 YRS 


12 


1.1 


1.1 


97i? 


40 & < YRS 


23 


21 




100.0 


MISSING 


45 


4.1 


• • 




Total 


WW 


lOOo 


100.0 





Fre<|. 

STATE OF EMPLOYMENT 



ValU Cym 
I^ervent Percent IVmnt 



ALASKA 


1 


.1 


.1 


.1 


ARIZONA 


3 


3 


3 


A 


ARKANSAS 


11 


1.0 


1.0 


U 


CALO^RNLA 


20 


1.8 


1.9 


33 


COLORADO 


3 


3 


3 


36 


CONNECTICUT 


29 


26 


2.7 


&3 


DISTRICT OF COL 


1 


.1 


1 


64 


FLORIDA 


45 


4.1 


4.2 


1C.6 


0E(K}RIA 


50 


4J 


4.7 


153 


HAWAII 


2 


2 


2 


155 


IDAHO 


3 


3 


3 


I5fl 


nXNOIS 


9 


B 


S 


166 


INDIANA 


1 


.1 


4 


1&7 


IOWA 


1 


.1 


a 


168 


KANSAS 


24 


2.2 


23 


194 


KENTUCKY 


29 


2.6 


2.7 


2LB 


LOUISIANA 


39 


3J 


3u7 


255 


MARYLAND 


2 


2 


2 


25.7 


MASSACHl^ETTS 


36 


%2 


3i4 


29j0 


MICHIGAN 


5 


5 


J 


295 


MINNESOTA 


30 


in 


IS 


323 


MBSISIPPI 


12 


\x 


1.1 


335 


MISSOURI 


35 


3.2 


33 


3&7 


NEBRASKA 


16 


1.4 


IS 


383 


NEW JERSEY 


6 


5 


j6 


41 


NEVADA 


67 


«lO 


63 


445 


NEW MEXICO 


1 


.1 


.1 


452 








9.8 




NORTH CAROLINA 


68 


6.1 




61.4 


OHIO 


65 


5.9 


6.1 


675 


OKLAHOMA 


17 


15 


1.6 


^.1 


OREGON 


85 


7.7 


&0 


774 


PENNSYLVANIA 


13 


\2 


1.2 


783 


RHODE ISLj^ 


1 


X 


.1 


7a4 


SOUTH CAROLINA 


5 


5 


S 


78i9 


TENNEKEE 


44 


4.0 


4.1 


810 


TBXAS 


68 


6.1 


6.4 


89.4 


UTAH 


48 


43 


4S 


93L9 


VIROINIA 


5 


5 


5 


94.4 


WASHINGTON 


54 


.45 


5.1 


99.4 


WEST WGINIA 


3 


3 


3 


99.7 


WISCONSIN 


2 


2 


2 


99.9 


WYOMING 


1 


.1 


.1 


loao 


MISSING 


45 


4.1 






Total 


1109 


lOOi) 


loao 





MANAGEMENT DEjGREE COMBINATIONS 



BA ONLY 


34 


3.1 


3.6 


36 


MPA ONLY 


344 


31.0 


36.9 


40.6 


PHD/DPA ONLY 


4 


.4 


.4 


41.0 


CPM ONLY 


153 


13.8 


16.4 


57.4 


OTH. ONLY 


105 


95 


113 


68,7 


BA& MPA 


132 


11.9 


14.2 


818 


BA&CPM 


15 


1.4 


1.6 


84.4 


BA & OTH. 


24 


22 


2-6 


87.0 


BA, MPA & PHD/DPA 


9 


.8 


1.0 


880 


BA. MPA & CPM 


4 


.4 


.4 


884 


BA, MPA& Oni. 


16 


1.4 


1.7 


90.1 


MPA & PHD/DPA 


10 


.9 


1.1 


912 


MPA & CPM 


24 


22 


2,6 


93.8 


MPA & OTH. 


26 


23 


Z8 


96.6 


MPA FHD^PA, CPM & 


2 


.2 


.2 


96^ 


PHD/DPA & CPM 


4 


.4 


.4 


972 


PHD/DPA & OTH. 


1 


.1 


.1 


973 


CPM & OTH. 


25 


23 




100,0 


MISSING 


177 


16.0 


« * 




Total 


1109 


IQO.Q 


100.0 





Tftttle 2 contlnisffi on ntni pns^ 



f 



Valid Cum 
Ftej. Percent Perocni Penacni 

QUESTIONNAIRE SOURCE 



CPM ACADEMY 


38 


34 


3.4 


3.4 


GEORGIA CPM 


3S 


3.2 


3.2 


66 


KENTUCKY CPM 


17 


IS 


1.5 


ai 


LOUISIANA CPM 


39 


XS 


3.S 


IL7 


N. CAROUNA CPM 


S9 


5J 


53 


17.0 


OKLAnOMA CPM 


17 


1.5 


t.5 


1&6 


UTAli CPM 


19 


1.7 


1.7 


»)l3 


BRICHAM YOUNG 


32 


2.9 


2,9 


232 


CANISIUS 


4 


.4 


.4 


23.5 


DEPAUL 


2 


.2 


2 


23.7 


DUKE 


8 


.7 


2.7 


24.4 


EAST^N MICHIGAN 


S 


.5 




24.9 


FLORIDA STATC 


42 


3.8 


3J 


2&.7 


OEoKdiA stai:e 


IS 


1.4 


1.4 


30LO 


ILLINOIS TEOI 


2 


2 


.2 


302 


KEAN COLLBOE OF NJ 


5 




J 


30J 


KENTUCKY STATE 


13 


1.2 


1.2 


31.9 


MISSISSIPPI STAlB 


15 


1.4 


1.4 


332 


NORTHEASTERN 


19 


1.7 


1.7 


34.9 


OHIO STATE 


65 


5.9 


5.9 


403 


SOUTHQtN ILUNOIS 


3 


3 


3 


4U 


SOUTHWEST MISSOURI 


1 


.1 


.1 


412 


SOUTHWEST TEXAS ST. 


9 


.8 


S 


420 


SUN Y ALBANY 


101 


9.1 


9.1 


51.1 


SUFFOLK UNIVERSITY 


19 


1.7 


1.7 


529 


TEXAS A&M 


1 


.1 


.1 


52.9 


U. OF TEXAS @ AUSTIN 


68 


6.1 


6.2 


59.1 


TRINITY UNIVERSITY 


1 


.1 


.1 


592 



VaUd Cum 
Fnq. Parent Pcfocnt Perocmi 



ARKANSAS ® LR. 


10 


. 9 




6oa 


U. OF CALIFORNIA® 


V> 


lA 


13 


61.9 


CWTRAL FLORn>A 


4 


.4 


.4 


623 


UNIVERSITY OF KANSA 21 


1.9 


1.9 


642 


MIKOURI ® COL 


37 


3J 


33 


70L7 


NEBRASKA @ OMAHA 


16 


1.4 


1.4 


72.1 


U. OF NEW HAVEN 


5 




3 


72.6 


NORTH CAROLINA CH 


7 


.6 


jS 


732 


NORTH CAROUNA GRN 2 


2 


2 


714 


u.oFprrrsBURGH 


11 




1 A 


'J A A 


U. TOLHDA 


2 


2 


2 


74.6 


WIOillA STATE 


6 


3 


3 


75.1 


ARKANSAS 


1 


4 


.1 


752 


CONNECTICUT 


24 


23 


12 


77.4 


NEVADA 


68 


63 


&2 


835 


OOBDOS 


13 


f3 


7.S 


9L0 


SOUTH CAROUNA 


1 


X 


.1 


9L1 


TBNNESSEBE 


44 


4l« 


4lO 


9&1 


WASHINGTON 


M 


4l9 


49 


loao 


UNKNOWN UNIV. 


4 


.4 






Total 


1109 




loao 





SAMPLE TYPES 

CPM 224 202 202 202 

MPA 610 55.0 SS.0 752 

GENERAL 275 24A 24A lOaO 

Total 1109 100.0 lOOO 



IV. 

RESEARCH OBJECTIVES 

As meniioned earlier, this paper is part of a larger ongoing national study of which all data collection 
phases have not yet been completed* Hence, this paper has been stntctuied as exploratoiy research 
seeking answers to the following questions about public service professionalism among state admin- 
L^trators. 



1. What are the public service value orientations of MPA and CPM graduates who are 
currently employed as state administrators? 

2. What are the professional behavioral dimensions of these administrators? 

3. What are the orientations of these administrators tmvard public Administration 
education? 

4. I>o administrators with MPA/CPM education significantly differ from those state 
administrators without compatible training/education? 
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The questionnaire items shown below were analyzed to address the four research objectives listed 
above. 

Public service valucorlentatlons are thought to be reflected through the responses to the follow items. 

7 Hcf« are %omc sutcmcnu that have been made ihc woikings of govrmmcsit tgenito in 
the U.S. Please indteaic the extent to which you agree «r dUagrec with each of than. {Flease 
(irtlt appfvpnaie number) 

Strongly Stroi^ly 
Agree Disagreed 



Govemroent agencies should 
provide hig^ ^lity scrvkcs 
to their dienttL 

aienU of gown t nen t 
agendes are not satisfied 
with the services 

Oovmusent agenctes should 
pitvide equal trratasent to 
minoritlei and woncn. 

Pditical pull is impotiant 
In whether a govmiraent 
agency w{Q 1^ a private 
cTtizcn wHh il^ 
sendees provided. 

Dcmocntic|»focip{e8 
cannot be applied in dealing 
with cfDi^oyDea of 
govmimeni ag^des. 



4 3 2 1 



4 3 2 1 



4 3 2 1 



4 3 2 1 



4 3 2 1 



Coatiaoed— 



Cto vcn t a»n t latency oQldats 
shoi^ cm abmft puMie opini<m 
oonoetBbig thdr agemte. 4 3 2 1 

QUxe&s are notknowtodffeable 

about Itie oQSBidadtieEordedskMi 

Qiakbv hi goi«nmmit agei^^ 4 3 2 1 

Qovcnttiiem agency ocndata 

sbouM be ft apousW e to 

requests of state legislators 

about pro^tems ctf their 

onMitoenta« 4 3 2 1 

The maii systeaa b pubUc 
servioe is oui««^M by 
potitkiJ puS in influendng 
QMritaf^datiiieots^ 4 3 2 1 



Professional behavioral dimensions Of State public administrations are thought to be measured by the 

followingitcms. 



8. How many oit5fcssional 10. How many profcasionally^latcd seminal^ 
a&soclatlons^ctics related to your job ctmfcrciicr* have you attended in the past two 
do you bdong to? ycari? 

9 How many professional 1^ In the past two yean how many ctectiyc 

joumabi^Wications do management educaUon/lraioing adhfiUcs have you 
rrgutarly readfculscribe to? attended? 

Finally, Orientations of state public administrators toward admlnlstratl>^managcmentprofesslonal- 

ism are thought to be measured by the following items. 

Z Here are soroc staicmcnis thai have been made about public managers as professionals. Plca«: 
indic:ilc Ihc extent to which )«u agree or disagree with each of these statements. {Please circle 
appmpfiaic number) 

Strongly Strongly 
Agree Df^ree 

3. Tublic managers, regi^rdlesji 
ol their other educational 
biickground, need training 

ami education in public admintstratton 4 3 2 1 



Cuntlnurd on nfxt P<^R^— 



h Public managefB should be 
familiar ivfth tht cunmt 
dcvdoimirats in public 
ddmin&irilton 4 3 2 1 



Public managers should 
belong to one or more 
profci^onat organizations 
public administracion 



4 3 2 1 



Results of the analyses are rcponcd in the following section. 

V 

DATA ANALYSES 

Percentages and counts were compuied for the first three research questions. These statistics were 
calculated for respondents identified as CPM graduates and MPa degree hoWeis by gender and by 
ethnicity. 

Value Orientations of MPA and CPM Graduates 

Below in tables 3 and 4 are the results for the public service value orientation items. 



GOVT 
PROVtOe 
QtlAUtV 
SEHVICe 



MALE 



1 
2 
3 
4 
N 



2 
.2 
1Z3 
S7.2 
470 



FEMA!>: 

1 00 

2 4 

3 125 
4 

N 265 



Public Service 
Value Orientations AmongState Administrators Whoare 
CPM Graduates and/br MPA Degree Holders 
By Gilder 



cufixrs 

ARC 
NOT 
SATISrtED 



21 
35.5 
45.4 

m 

470 



rROVID£ 
TREAT 



It 
1.7 
174 
79S 
470 





DGKO 


Off&, 






raiNr. 


SWD 




rotmcAL 


CANNOT 


CASE 




fVLL 


K 


rtlBUC 




IMrORT 


ATfUCD 


OrfNION 




MALE 








1 21 .5 


47.8 




1 


2 37.4 


373 


45 


2 


3 


11.8 


»5 


3 


4 142 


29 


54^ 


4 


N 492 


49$ 


491 


N 



FEMALE 







1 


194 


49.1 


00 


4.2 


QO 


2 


34.2 


39.9 




27.9 


.8 


3 


3IS 


10.3 


3S5 


.S09 
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Table 4 
Public Service 
ValueOrientations Among State Administrators Whoare 
CPM Graduates and/or MPA degree Holders 
ByEthnlclty 
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Rcspondcnis in the present sample with CPM certificates and/or MPA degrees report reflected 
values that government should provide high quality services, equal treatment and care about public 
opinion concerning their agencies (see tables 4 and 5). They also report considerable disagreement 
with the notion that democratic principles cannot be applied when dealing with employees. 

They seem to be somewhat divided in their reported opinions as to the necessity of political pull 
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before an agency would help a private citizen. African-Americans and Asian-Padfk; Islanders re- 
ported the strongest belief in the necessity of political puH (the other ethnic category reported 100%, 
but only had a n of one). 

Responses on the remaining value items seem to indicate that an overall positive value system exists 
among this sample of state government managers. 

Professional Behavioral Attributes Among MPA and CPM Graduates 

Tables 5 and 6 below contain the results for the professional behavioral attribute items. 
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Professional Behavioral Attributes 
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Table 6 

ProfessUmat Bdiavlaral Attributes 
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From tables S and 6, it seems ttiat th^e trained state public adniinistiators are engaging in the type of 
activities thought necessary to promote professional growth. For ocarople, even though all in this 
group have all earned at least a CPM certificate almwt 50% of them haw taken from one to three 
elective professional courses, >vhile another 21% have taken from four to ten elective courses during 
the past two years. Over 70% belong up to three professional associations, almost 60% subscribe up 
to three professional journals, and approximately 65% havt^ attended one to four professional meet- 
ings in the past two years. 

Based on this information, ti seems these state public administrators arc behaving as professionals. 

Public Administration rrofesstonalism Among MPA and CPM Graduates 

Tables 7 and 8 contain the results for the items desigt.ed to measure attitudes toward public service 
professionalism. 

Table 7 
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Tabic 7 ant! 8 indicaie sironi; agreement among ihc CPM and MPA graduates toward the need for 
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training and education in public administration (90% Agreed or Strongly Agreed), and ihc need to 
be familiar with current developments in public administration (87% Agreed or Strongly Agreed). 
Considerable less agreement was reported for the to belong to professional organizations 
(60.5% Agreed or Strongly Agreed). Perhaps belonging to professional organizations is not as 
important as education and professional airrency. 



Diflerences Between the General Sample, MPA and CPM Graduates 

To answer the question- 'Do administiators with MPA/CPM education significantly dififcr from 
those state administrators without compatible training/^ucation?* - one-way Multivariate Anahsis 
of Variances (MANOVA) were computed for eacii of the Item ^ps identified to measure public 
^rvice values, behavioral dimensions and orioitatloas toward public admlnistraUon profe^onallsm 
respectively. The independent variable In each case was the sample type (le^ General Sample, CPM 
and MPA). Statistical Significance was consider critical at a < US. The results are presented below. 

Public service value orientations- An Initial MANOVA was performed using as dependent variables 
items 7 A through 71. The result of the multivariate test Is shown in table 9 below. 
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As shown in table 9 above some significant staiisiical differences do exist because of membership in 
one of the three sample types (i.e.. General sample, CPM or MPA). In order to determine on which 
items these differences exist, univariate analyses of variance (ANOVA) were performed for eadi of 
the measures (i.e.,7A through 71). Table 10 contains these results. 
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As can be seen in table 10 above significant differences were found to exist for 7F (deraocratic 
principles) and 71 (merit system) Items, Roy-Bargman Stepdown F tests were also performed in an 
attempt to determine If any relationship exists bctwMn the two significant measures, and ncMic was 

found to exist. 

In order to determine the nature, direction and magnitude of these differences Scheffe Range tests 
were performed for each of the signiGcanl items. Table 11 contains the results for the democratic 
principles item. 

Table 11 
Scheffe Range Test and Means 
for Democratic mndples 
By Sample l>pe 
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According to table 11, graduates of CPM programs (mean = 3.64) seem not to believe that demo- 
cratic principles can be applied in the workplace to the degree their MPA degree holder (mean « 
3.50) counterparts. No such difference seems to edst between the general sample, nor do any 
significant differences exist between the MPA degree holders and the general sample. 

The results of the range test for the Merit system measure is shown in table IZ 

TaUell 
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The Scheffe range test results shown in table 12 indicates that the CPM graduate group believe to a 
greater degree than do their General Sample and MPA counterparts that political influence out- 
wcichts the mcri! system. No significant dilTcrcncc u^s measured between the General Sample and 
the MPA group. 

Ikhavioral dimensions. A^ wiih the public service value items, an initial MANOVA was performed 
using as dependent variables items 8 through 11. The result of the multivariate test is shown in table 13 

below. 
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As shown in table 13 some significant statistical differences do exist because of 
membefship in one of the three sample types on one or more of the behavioral dimcnsioiis. In order 
to determine on which specific item(s) these differences eadst, ANOVAs were performed for each of 
the four behavioral measures. T&ble 14 contains these results. 
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As can be seen in table 10 above significant differences were fount to esdst on items 8 (Professional 
organization membership), 10 (professional mecting^/seminars attendance) and 11 (panidpaUon in 
elective education/training). Roy-Bargroan Stepdown F test were also performed in an attempt to 
determine if any relationship exists between the two significant measures, and no relationship was 
found. 

A Scheffe Range test were again performed for each of the significant items. Table 15 contains the 
results for the professional organization membership measure. 

Tablets 
SchefTe Range Test and Means 
forProfesstonal Organization Membership 
By Sample Type 
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According to tabic 15. graduates of CRM programs (mcan=2.2105) belong to significantly more pro- 
fessional associations/societies than do their General Sample and MPA degree holder (means = 
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1.4204 and L4262 respectfully) counterparts. No such differences between the General Sample and 
MPA degree holding respondents. 

The results of the range test for the professional meeting attendance measure shown in table 16* 

Table 16 
SchefTe Rai^ Tat and Means 
for Meeting Attendance 
By Sample Type 
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As with the membership mi^ure, the CPM Tespondente (mean s 3.S789) report attending sigaif- 
icantly more professional meeting^minars that do their General Sample and MPA (means = 3.2832 
and Z9327 respectfully) counterparts in the past two years. No significant differences were found to 
exist between the General Sample and MPA respondents. 



The results of the range test for the elective education/training measure is shown in table 17 below. 

Table 17 
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for Elective Education/Training 
By Sample T^ 

DENOTES PAIRS OF GROUPS SfCNmCANTLY MFFERENT AT THE aOSO LEVEL 

MOC 
PE P 
AKM 

Mean Group 

l.SSQS MPA 
1.9912 OEN 

I90S3 CPM ♦ ♦ 

As can be seen in tabic 16 the same trend as was observed in the range tests for the previous iwo 
behavioral measures also exists for this measure. That is the CPM respondents report having 
attended stgnincantiy more ctccfive classes in the past two years than either their MPA and General 
Sample counlcrparts. 

Orientations tcrward public administration rrofessionalism. The results of the initial MANOVAfor 
the cducation/iraining oricniaiions by sample type are shown in table 17 below. 
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Table 17 

MANOVA ofPublk Admlntetratlon Professionalism 
By Sample l^pe 

TmI N*m« Value 

niuis .loss* 

Hoiellin^ .11366 
Wilkf .89629 
Royi J0S362 
No«e.. F lUiistie for W1LK"S Utnbdi is euet 
*SigiiincaBtil<r£.OS 

As Shown in table 17 above some sigoificant statistical differences do exist because of membership in 
one of the three isarnple types. In order to determine on which items. these ('.iQojenoer, exist, ANO- 
VAs were performed for each of the measures (i.e^ 2a through 2c). Table 18 contains these results. 

Table 18 

ANOVAS of Items 2a Thorough 2C 
By Sample type 

Untvivtou F-4««tt wteh . AliM) !>. f. , ' . . 

VarUbte Hypoth. Error HTpoth. Error ^ 
SS SS MS R« F ofF 

V2A 27.««77 49S380W 1192SJ8 ASUl fflO* 
V2B 3LZn73 48LS41M U£SS86 (936 39LS87$8 JOOO* 
V2C 39168724 6$<l82Z?1 1«M362 39929 3MU86 HOP" 
* SifBiGtattt tf a &iIS 

The results in table 18 Indicate that differences were measured on aU three of the professionalism 
items. As with the previous categories. Roy-Bargraan Stc|Nlown t tests were performed to determine 
if any relationship exists between these measures, and again none were found to etfeu 

Scheffe Range tests were performed for the three items to determine the nature, direcUon and 
magnitude of these differences. Table 19 contains the results for the public administration 
education/training item. 

Table 19 
SchelTe Range Test and Means 
forPublic Administration Education/training 
By Sample Type 

<•> DENOTES PAIRS OF CROUPS SIGf«nCANTLY DIFFERENT AT THE ttOSO LEVEL 

MOC 
PEP 
ANM 

Mean Groop 

33097 MPA 
33395 GEN 

3 7149 CPM • • 

According lo table 19, graduates of CPM programs again seem lo value the need for educationArain- 
ing in public administration to a significantly higher degree than do their General Sample and MPA 
degree holding counterparts. No such difference exists between the General Sample and MPA hold- 

ingsamplcs. 
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The results of the range test for the curreitt developments measure is shown in table 20. 

Table20 
Schefte Range Test and Means 
for Current Developments 
By Sample Type 

(•) DENOTES PXmS OF CROUPS SICNlFtCWn-V DIFFERENT AT TOE OWO LEVEL 

MOC 
PEP 
ANM 

Mean Grmip 

3.182? MPA 

3J395 OEN • 

um cpM • • 

The results shown in table 20 indicate that the C2»M respondents report fbeling a greater need to 
remain current in developments in pubUc administration than do their Oenenl Sample and MPA 
counterparts. AJso^ th^ General Sample reports, significanay stronger feelings of the importaaoe of. 
being familiar with current developments in public administration than do the MPA degree holding 
respondents. 

The final range test was performed for the need to belong to one or more professional organization 
measure. The results are shown in table 21 Mow. 

Table 21 
SchefTe Range Test and Means 
forOi^nizational Membership 
By Sample 'i>pe 

(•) DENOTES PAIRS OF GROtH* aGNWICANTLY WFFERENT AT TOE ttOSO LEVEL 

OMC 
EPF 
NAM 

Mno Gnmp 3 2 1 

15461 OEN 3 
26343 MPA 2 
30724 CPMl • • 

According to the results shown in table 21 the CPM respondents report a significantly stronger 



VI 

SUMMARY AND CONCLUSION 



Overall it seems that this sample of state public administrators possess vciy strong reflected profes- 
sional values, report admirable professional behavior, and do sec the need for continued 
education/training. 



While all of the sample groups (i.e., CPM, MPA and General Sample) reported positive responses for 
mosi of the measures, some interesting conditions were found from the analyses of variance. For ex- 
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ample, ihc CPM group consistently reponcd significantly more positive attitudes toward the beha- 
vioral dimension and education measures than did the MPAand General Sample groups. While.the 
the MPA differed from the General Sample group only on the need to remain current on develop- 
ments in public administration. A priori, it was suspected that the CPM and MPA groups would 
resemble each other more than either would resemble the General Sample. "What are the CPM pro- 
grams doing?" 



The CPM group was found to be mori negati>« on the reflected professionalism value measures than 
were their MPA and General Sample counterparts. CPM graduates possibly have been working in 
state government for a longer pericxl than have their MPA counterparts, and may also possess a 
higher degree of political acuity than the General Sample group. Thus, they may have a mote realistic 
estimate of the magnitude that politicians and tlie poUiicat process inQuence the workings of state 
government. Regardless, this is an area that needs further study. 



As mentioned earlier, this is an ongoing study. These results should be considered in this light. The 
data being collected is for the primary purpose of refining the model of professional sodalizatio 
presented in figure 1 . However, there arc numerous possibilities for sccondaiy analysis. These will be 
performed and reported as the study progresses. 
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